
Eligible commercial patients 
may pay as little as

$0
How to enroll
Getting started is easy. You can enroll your patient into the IZERVAY Commercial 
Copay Program by visiting:

Please see the next page for more information about what to expect after enrollment.

IZERVAYCommercialCopay.com for self-service, copay-only support 

OR

IZERVAYMyWayPortal.com for copay and other offerings with support 
from an Access Coordinator

IZERVAY Commercial 
Copay Program

For additional eligibility information, please see 
the full terms and conditions at IZERVAYecp.com/
CommercialCopayTermsAndConditions.

• �Eligible patients may pay as little as $0 copay 
for IZERVAY, up to $20,000 per calendar year

– NDC: 82829-002-01; 82829-0002-01

• �Eligible patients may pay as little as $0 copay 
for IZERVAY administration, up to $1,500 per 
calendar year

– �Please refer to the IZERVAY Billing and Coding 
Guide or your standard office billing practices 
for appropriate CPT codes

• �Eligible patients must be commercially insured

https://izervayecp.com/docs/US-AP-2300138_commercial_copay_program_terms_and_conditions.pdf
https://izervayecp.com/docs/US-AP-2300138_commercial_copay_program_terms_and_conditions.pdf
https://copayportal.paysign.com/enrollment/9252327690/index.html
https://izervaymywayportal.com/#/login


Fax: 1-833-C5MYWAY (1-833-256-9929) Phone: 1-888-C5MYWAY (1-888-256-9929)
8 am to 8 pm ET Monday - Friday

Website: IZERVAYecp.com/PatientSupportEmail: Support@IZERVAYMyWay.com

After the patient is enrolled, you will receive processing information, including a virtual commercial copay 
card with a BIN, PCN, group number, and member number.

Next steps

How to submit a claim
Submit a detailed Explanation of Benefits from the primary commercial insurance plan, which requires the NDC 
and CPT codes, through the IZERVAY My Way portal at IZERVAYMyWayPortal.com, the Commercial Copay 
Portal at IZERVAYCommercialCopay.com (click on Claim Submission in the lower right corner), or via email to 
IZERVAYClaims@Paysign.com.

Ways to receive reimbursement
After you submit claims, choose the way the IZERVAY Commercial Copay Program issues payment to you  
on behalf of the patient:

Practices can also receive payment by check. If you would like to change your preferred payment method, call 1-844-303-6567.

With just a call or click, you can get reliable assistance from a dedicated IZERVAY My WaySM 
Access Coordinator.

IZERVAY Commercial 
Copay Program

EFT payment accounts will be funded within 
approximately 7 business days following claim 
approval, and funds will be disbursed to the 
registered practice banking account.

You will need to verify your billing and contact 
information to receive EFT payments. Verification 
information will be sent to you via email.

Virtual debit card payments 
are made immediately 
following claim approval.
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